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FREQUENTLY ASKED QUESTIONS Who can help? As part of their appointment
form, newborns can request that a family member or staff member offers

them social or emotional support. They can also sign a consent form (child)
or birth plan (mother) that commits them to the services of the Maternal and

Child Health Team (MCHT), including foster care, substance use, mental
health, and parenting skills. The Information and Consent Form explains the
program. When can I choose a family member or staff member? The nurse
can explain your decision-making options and work with you to select an

appropriate person. My newborn needs round-the-clock care. Is that
possible? Round-the-clock care is when a baby’s care is part of a 24/7 (and
usually home-based) program. The MCHT is able to provide such support. If
my newborn is in the NICU, who do I contact? If you are a newborn’s mother
or father, go to the “Families and Parents” page of our website for help. If

you are a family member or other care provider, go to the “Family &
Caregivers” page of our website. Which services can a foster child receive at
the hospital? Every newborn’s course of care (before he or she is discharged

home) will be followed by the MCHT, and can involve hospital visits,
identification of health and developmental concerns, and any other needed

services. Usually, these follow-up visits take place at the hospital. What
happens if a newborn’s mother is hesitant to provide care for her infant or is
unable to provide care? When a mother is unable to care for her newborn,
the MCHT can work with a caregiver and the newborn to help the caregiver
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become an effective new caretaker. How do I learn whether my newborn has
received any previous medical care? The MCHT will have birth certificates,
health records, immunizations, and health screenings available for review.

Who can I call if I have a newborn that needs
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